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ABSTRACT 

The aims of the article are to find out: 1) kinds of illocutionary acts 
which are produced by the main characters in “Maleficent: Mistress 
of Evil” movie, and 2) the most dominant illocutionary acts.  In 
analyzing the data, the authors used descriptive qualitative 
method.  The object of this study was main character’s dialogue of 
“Maleficent: Mistress of Evil” movie.  The authors did these 
following steps: watched the movie, found the transcript, identified 
the dialogues of main character, classified them using Searle’s 
theory, and interpreted the meaning of utterances.  Here are 52 
utterances with illocutionary acts. The results were: 1) 
Representative (assertive) (65%), 2) Directive (19%), 3) Expressive 
(8%), 4) Commissive (6%), and 5) Declarative (2%) in scale of 100%. 
Representative (assertive) was the most dominant. This study can 
be a reference for learning pragmatics, especially illocutionary 
acts. The teachers can also use movie as speech acts teaching 
media. 
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Introduction 
Yule (1996) states that Pragmatics is concerned with the study of meaning as 

communicated by a speaker (or writer) and interpreted by a listener (or reader).  It 

has consequently more to do with the analysis of what people mean by their 

utterances than what the words or phrases in those utterances might mean by 

themselves. 

Studying language through Pragmatics has some advantages, such as the 

learners can discuss about people’s intended meanings, their assumptions, their 

purpose, and the kinds of action that performed when they speak.  Pragmatics is 

also used to learn about the use of language in social condition by human 

communication. The study of Pragmatics as a branch of Linguistics has some 



58 Kurnia Sari Wijayanti, Fitri Yulianti 

principles.  According to Liu (2014), there are some aspects of language studied 

in Pragmatics. 

Deixis: meaning “pointing to” something. In verbal communication however, 

Deixis in its narrow sense refers to the contextual meaning of pronouns; and in its 

broad sense, what the speaker means by a particular utterance in each speech 

context. Pre-supposition: referring to the logical meaning of a sentence or 

meanings logically associated with or entailed by a sentence. Performative: 

implying that by each utterance a speaker not only says something but also does 

certain things: given information, stating a fect or hiting an attitude. The study of 

performative led to the hypothesis of Speech Acts Theory that holds that a speech 

event embodies three acts: a Locutionary Act, an Illocutionary Act, and a 

Perlocutionary Act (Austin, 1962). Implicature: referring to an indirect or implicit 

meaning of utterance derived from context that is not present from its 

conventional use. 

Pragmatics is the study of utterance meaning. It focuses on the meaning on 

speaker’s utterance rather than on the meaning of words or sentences. It can be 

said that pragmatics is study about language usage, meaning, and context of 

utterances both speaker and hearer in communication. Speech acts usually 

perform an action.  According to Austin (1962), he classifies speech act into three 

types: Locutionary Acts, Illocutionary Acts, and Perlocutionary Acts. Furthermore, 

according to Searle (1985), he states that the speech act is the basic unit of 

communication. Speech act is the part of communication.  It is the act of saying 

or doing something that is concerned in meaning, use and action. Austin (1962) 

explains three classify of Speech Act as citied by Abdulla (2011), such as; the 

Locutionary Act (the act of saying something with a certain sense and reference. 

It is a basic utterance meaningful linguistics expression), the Illocutionary Act (the 

act performed in saying something, for instance the act named and identified by 

the explicit Performative verb. For example, make a statement of command, 

suggest, or some other communicative purpose), and the Perlocutionary Act (the 

act performed by, or because of, saying something. It can be called as effect of the 

utterances of the speaker) 
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The central hypothesis of Scarle’s book can now be formulated as follows: 

speech acts are acts characteristically performed by uttering expression in 

accordance with certain constitutive rule. Austin (1962), as quoted by Rahayu, 

Arifin, & Ariani (2018), Illocutionary Act is the act of doing something.  According 

to Searle (1985), Illocutionary Act is divided into five categories.  They are; 

Representative ((assertive) is kind of speech act that the speaker believes to be 

the case or nor which means words fit the world. In other words, speaker believes 

the situation. The representative utterances consist of Swearing, Informing, 

Boasting, Asserting, Criticizing, Denying, Claiming, Complaining, Describing, 

Reporting, Suggesting, etc.), Directive (a kind of speech act that the speaker’s 

intention to make someone else to do something which means makes the world 

fit word. In other words, speaker wants the situation. The Directive utterances 

consist of Asking, Inviting, Ordering, Begging, Requesting, Suggesting, 

Recommending, Demanding, Permitting, etc), Commissive (a kind of speech act 

that focuses on the speaker’s commitment. The speaker commits themselves to 

some future action which means make the worlds fit words. In other words, 

speaker intends the situation. The Commissive utterances consist of Refusing, 

Promising, Volunteering, Committing, Guaranteeing, Offering, Effusing, etc.), 

Declarative (a kind of speech act that makes the world change by their utterances 

which means words change the world. In other words, speaker causes the 

situations change. The declarative utterances can be divided into some sub-

categories such as Declaring, Confirming, Blessing, Approving, Betting, Dismissing, 

Naming, etc.), and Expressive (a kind of speech act that describes what the 

speakers feel which means make words fit the world.  In other words, speaker feels 

the situation. The Expressive utterances consist of Condoling, Praising, Thinking, 

Complimenting, Regretting, Congratulating, etc.) 

There is more detail classification of five categories as quoted by 

Vanderveken (1990) as follows; Representative / Assertives (contains assert, 

reassert, negate, deny, correct, claim, affirm, state, disclaim, declare, tell, suggest, 

guess, hypothesize, etc.), Commissive (contains commit, pledge, undertake, 

engage, promise, hypothecate, guarantee, threaten, vow, avow, swear, assure, 

certify, accept, agree, etc.), Directive (contains request, ask, question, encourage, 
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appeal, invite, beg, tell, instruct, demand, order, command, forbid, commission, 

suggest, advise, recommend, permit, etc.), Declarative (contains declare, renounce, 

disclaim, disown, resign, repudiate, disavow, retract, abdicate, abjure, deny, 

disinherit, yield, surrender, capitulate, approve, confirm, sanction, ratify, 

homologate, bless, curse, dedicate, etc.), and Expressive (contains approve, 

compliment, praise, laud, extol, plaudit, applaud, acclaim, brag, boast, complain, 

disapprove, blame, reprove, deplore, protest, grieve, mourn, lament, rejoice, cheer, 

boo, condole, congratulate, thank, apologize, greet, and welcome). 

Movie or film is one of art forms. Movie has visual elements which give motion 

pictures. According to Graham in Rukamanasari (2012), film/movie has 

advantages as a method of recording real people and historical events, and largely 

values as such. Today, many movies are made by human’s imagination or fiction.  

Some of movie productions become popular worldwide entertainment.  One of the 

important aspects mostly appeared in movie is the dialogue (conversation) among 

the characters.  The characters speak each other and there will be illocutionary act.  

To ease the viewers to understand what the speakers say, a movie usually provides 

subtitles. Movies provide an excellent vehicle for educational purposes.  Movies 

can be good authentic learning materials for listening skill, because they contain 

dialogues from highly proficient English speakers, which could contribute to an 

easier understanding of their pronunciation. Film/movie can be used just as 

effectively for analyzing speakers' language, specifically pragmatic aspects of 

language, because films can provide the type of discourse-length. In other words, 

films may be an ideal medium for teaching students about pragmatic strategies, 

both for learning and as a springboard for language use (Cohen, 2005; Tatsuki & 

Nishizawa in Abrams, (2014). 

Method 
In this study, the authors used descriptive qualitative research method.  According 

to Susanto (2014) , qualitative research method is a research method that is 

developed in social science to enable researcher to study social and cultural 

phenomena.   

Creswell (2009) states that the data that emerge from qualitative study are 

descriptive. It means that the result of descriptive qualitative study does not show 
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in statistic procedures by analyzing the data, but it presents in description.  It is 

because the data are collected in words and pictures. In a qualitative study, the 

researchers make explanation to analyze and present what have been found.  In 

this study, the authors collected the data of the main character’s dialogues found 

in “Maleficent: Mistress of Evil” movie.  The next, they described, analyzed, and 

classified in part of illocutionary acts using descriptive method. 

Result 
Based on the objectives of the study, here is the result.  

Table 1. Kinds of Illocutionary Acts that Found in the Main Character Dialogue in “Maleficent: 
Mistress of Evil” Movie 

No 
Types of 

Illocutionary Acts 

Kinds of 
Illocutionary 

Acts 
Sub-Total Total % 

1 

Representative Asserting 
Stating 

Notifying 
Denying 

Predicating 
Admitting 

14 
7 
4 
3 
3 
3 

34 65 

2 

Directive Asking 
Ordering 

Forbidding 
Commanding 

Requesting 

3 
2 
2 
2 
1 

10 19 

3 
Commissive Promising 

Threating 
2 
1 

3 6 

4 
Expressive Greeting 

Thanking 
Deploring 

2 
1 
1 

4 8 

5 Declarative Appointing 1 1 2 

Total 52 52 100 

 

Based on the Table 1, there were 52 data found in Maleficent dialogues as the 

main character of the movie.  As the main character, it makes sense if she got 

more dialogue than other characters. Here the authors present you the result.  

Representative Acts appeared 34 times (65%).  There were 6 kind of Illocutionary 

Acts: Predicating, Stating, Asserting, Notifying, Denying, and Admitting.  Directives 

Acts appeared 10 times (19%).  Here were 5 kinds of Illocutionary Acts: Forbidding, 

Ordering, Asking, Commanding, and Requesting.  Commissive Acts appeared 3 

times (6%).  They were: Promising and Threating.  The next was Expressive Acts 

appeared 4 times (8%).  They were Greeting, Thanking, and Deploring perform by 

speaker.  The last was Declarative Acts appeared only once (2%): Appointing. 
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It had been known that here were 52 data found in Maleficent’s dialogue as 

the main character in “Maleficent: Mistress of Evil” movie.  Based on the data 

shown in Table 1, it can be concluded that the most dominant Illocutionary Acts in 

the dialogues was Representative in Asserting.  It was totally 34 times the 

dialogues with representative appeared.  The next paragraph, the authors will show 

the result of analyzing data. The illocutionary act realized by main character 

Maleficent. There were Representative, Directive, Commissive, Expressive, and 

Declarative.  The data showed that representative acts realized in Maleficent 

performs by asserting, stating, notifying, denying, predicating, and admitting.  

The next, Maleficent realized directive acts perform by ordering, requesting, 

asking, forbidding, and commanding.  Maleficent realized commissive acts 

perform by Promising and Threating types.  Maleficent realized expressive perform 

acts by greeting, thanking, and deploring.  Then, Maleficent realized declarative 

performs by appointing. It is explained as follow. In Representative type of 

Illocutionary Acts, it is realized because Maleficent much gave information and 

explanation about how she tried to save her daughter (Aurora) and Moors Kingdom 

from Queen Ingrith who wanted to destruct them.  It can be stated that 

Representative was the most utterances used in Maleficent: Mistress of Evil movie.  

It can be formed of asserting, stating, notifying, predicating, denying, admitting, and 

confessing.  It was because the speaker (Maleficent) was the main character in 

Maleficent: Mistress of Evil movie. 

On the other hand, Directive can be found in 10 utterances.  It can be realized 

in form of ordering, asking, commanding, requiring, and forbidding.  The speaker 

wants the hearer to do something by using asking as showed in utterance: “How’s 

this?”  Then speaker command the hearer to do something by using of 

commanding as presented in utterance like: “Aurora, We go home now!” 

Commissive was realized because the speaker commits, promises, offers, 

threating, and rejects to the hearer.  The speaker realized in form of threating as 

showed in utterance: “Contain the animal or I will.”  Then it can be realized in form 

of promising.  The speaker promises to the hearer that she will protect the dark fey 

and Moors still alive and peace and as showed by using promising in utterance: “I 

could protect them.” 
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Expressive was realized because the speaker wants to show his feeling to the 

hearer about what she feels.  It can be realized in form of greeting.  The speaker 

wants to express his feeling by using greeting to the hearer and it showed in 

utterance: “Hello, good morning.”  Then it can be realized in form of deploring.  It 

was showed in utterance of the main character: “I missed you.”  After that, it can 

be realized in form of thanking.  The speaker wants to show his feeling of thanking 

about something the hearer did.  It showed in utterance: “Thank you.  It’s so very 

kind of you to invite me this evening.” 

Declarative was realized because the speaker wants to declare her purpose.  

It can be realized in form of appointing.  The speaker wants to make her daughter 

a queen of Moors Kingdom.  It showed in utterance: “I made her a queen.” Those 

types of Illocutionary Acts (directives, commissive, expressive, and declarative) 

realized to support the main character’s role. To show you the most dominant 

kinds of Illocutionary Acts appeared on the dialogues of the main character, here 

the authors showed you the following pie chart.  

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1.  Kinds of Illocutionary Acts in the Main Character’s Dialogue in “Maleficent: Mistress of 
Evil” Movie 

Discussion 
There were 52 utterances produced by Maleficent as the main character in the 

movie.  Between those 52 utterances, there were five kinds of illocutionary acts 

found in Maleficent’s utterances.  Based on the Table 1 and Pie Chart 1 above, 

Maleficent tended to use Representative (Assertive) than the other types of 

Illocutionary Acts.  Maleficent used Representatives (Assertive) to represent a 

situation or condition that can be assumed as a truth.  It consisted of 32 utterances 

Representative (65 %)

Directive (19 %)

Commisive (6%)

Expressive (8%)

Declarative (2%)
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(65%); they were 14 utterances of Asserting, 7 utterances of Stating, 4 utterance of 

Notifying, 3 utterances of Denying, Predicating, and Admitting.  

The second most dominant types of illocutionary acts were directives, 

because Maleficent wanted to make the hearer did something.  It consisted of 10 

utterances (19%); they were 3 utterances of Asking, 2 utterances of Ordering, 

Forbidding, Commanding, and 1 utterance of Requesting. The third dominant type 

of illocutionary acts was Expressive, because Maleficent used this kind of 

illocutionary acts to state what she really felt.  It consisted of 4 utterances (8%); 

they were 2 utterances of Greeting, 1 utterance of Thanking, and utterance of 

Deploring.  

Commissive is in the fourth position with percentages out of 6%.  Maleficent 

used these types of illocutionary acts because she wanted to perform an action in 

the future.  It consisted of 3 utterances; they were 2 utterances of Promising and 

1 utterance of Threating. The last is Declarative with only 2% percentages of 100%.  

Maleficent used these kinds of Illocutionary Acts because she wanted to make 

sure about her discussion with the hearer or change the situation.  In this movie, 

Maleficent only uses 1 utterance (2%) kind of illocutionary acts that belong to 

declarative; there was Appointing. 

Conclusion 
The objectives of the study were: 1) to find out the kinds of illocutionary acts which 

are produced by the main characters in Maleficent: Mistress of Evil movie, 2) to get 

the most dominant Illocutionary Acts realized on the main character’s dialogue in 

“Maleficent: Mistress of Evil” movie.  Based on the result and discussion above, 

there were five kinds of illocutionary acts found in 52 maleficent utterances. They 

were: 1) Representative (65%), 2) Directive (19%), 3) Expressive (8%), 4) 

Commissive (6%), and 5) Declarative (2%). Between those five kinds of 

illocutionary acts found in Maleficent’s utterances, Representative (assertive) was 

the most dominant used with 65%.  
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